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 Providing the kind of customer service that turns a one time customers into a lifelong brand advocate.
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 Scale your business with ease, or streamline your internal process with our expert workforce.
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 We deliver the power of data that brings real insight into what your customers want and how they think.
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 Business Platform Management
 Seamless communication across every channel and in every interaction.  
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JOIN THE TEAM
 FULL-TIME & PART-TIME
 We know your daily schedule is full of responsibilities. This is why we offer both full-time and part-time positions.

 DAYS & EVENINGS
 Early riser? Night owl? All schedules welcome. At Customer Direct, your schedule is built around your availability.

 WEEKENDS & WEEKDAYS
 By providing 24/7 support for our customers, we have opportunities every day of the week.

 CONVENIENT LOCATIONS
 With our successful work-at-home program and our office in Maryland Heights, your commute couldn’t be easier.


 VIEW OUR CURRENT OPENINGS 
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Check out our Business is Personal Field Guide, with 50 tips to improve your customer service experience.
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